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Marina Semenova
Managing Partner

Irina Yakimenko
Managing Partner

Dear Partners,
Each year is very special in our part of the world. So was 2014. It has been a year of difficult and unexpected
political situations, slowed economy and oil prices, while at the same time being a busy, innovative and very
successful for the world of Intermark Relocation.
Any crisis is the time of opportunities: and as always we are constantly at the lookout for opportunities for
our clients and partners, and opportunities for additional growth and development.
Our team has become stronger than ever, going through internal training and expanded practical experience. Our geography and coverage grew. We are excited as we start the new 2015 year.
We want to thank our clients and partners for trusting us with their business. It is for you, that we strive to
become better every day.

Key figures achieved in 2014:
504 families

324 children were

309 lease
agreements

653 immigration
files were successfully

were relocated and found
new home in Russia 2014

were renewed

1 new city in Russia -

Volgodonsk is now covered
by Intermark
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entered international
schools in Moscow

completed

Georgia is now

covered by Intermark

Economic Situation
Russian economy undergoes significant changes, showing rather sharp macroeconomic figures. It is
worth naming the main tendencies of the end of 2014 and the beginning of 2015.

Oil : - 47% in a year
As for the oil market, 2014 is divided in two periods: before September and after it. During the
first nine months, the cost of Brent crude was
above $100 per barrel. In September, quotations
slide down, falling below $60 by December. The
acceleration of oil price drop is connected with
OPEC’s decisions not to reduce the quotas for oil
production as well as with forecasts regarding the
volumes of commercial oil reserves in the United
States. Fall in all pricing immediately hits russian
economy.
120

$ 107,7

maximum was reached on December, 16, when
the uncontrolled fall led to the fact that one euro
was worth more than 100 rubles, and one dollar
was worth more than 80 rubles.
Export and Import
Rapid changes in exchange rates had a massive
impact on the conditions of external contracts.
However, it is important to note that the real
import reduction started in the middle of the year
when the EU and the US introduced sanctions
against Russia. Further ruble devaluation and
drop of oil and gas prices led to the export reduction.
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Inflation and Real Incomes of Population
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US Dollar Exchange Rate: +72% in a year
The dynamics of the official exchange rate of US
currency is fully correlated with the dynamics of
oil prices. Together with high oil prices (over
$100) US dollar exchange rate was in the range of
33-37 rubles/$. Until November 10, the CBR
(The Central Bank of the Russian Federation)
managed to maintain the rate due to foreign
exchange interventions. The maintenance of the
rate resulted in the drain of the gold-value
reserves by more than 20% (at the beginning of
the year foreign exchange reserves were
estimated at more than 500 billion U.S. dollars).
Then the regulator abolished the exchange rate
band and let the ruble float freely. The historical

The increase in the key rate in December (to 17%)
did not contribute to the growth of population
solvency, as the majority of banks started renegotiation of credit conditions, including mortgage.
Capital Outflow
At the end of 2014, capital outflow amounted to
more than $150 billion. In 2013, this indicator
did not exceed $61 billion.
It is quite difficult to name the key reasons for this
phenomenon. By the end of 2014, it became clear
that due to the deteriorating investment climate
in Russia owners of big companies, striving to
diversify their risks, redistribute their free
resources to foreign investment projects.
Another important reason is a purchase of overseas property by Russian citizens: from resort
property in Turkey to large-scale deals in the UK.
The next reason, which estimates up to 25% of
the total capital outflow, is an increasing amount
of investments in foreign currency and foreigncurrency bank accounts. This happens because of
incomprehension of the near-future prospects.
www.intermarkrelocation.ru
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Expat Housing Review
Rental rates decrease. The growth of the US dollar
against the ruble has forced nearly one-fourth of
owners to reconsider rental rates for their properties. As a result, the average asking price of highbudget apartments in Moscow declined by 17%.
The size of owners’ discount is about 10-40% of the
original cost. It is worth noting that not all owners
have responded to the growth of currency difference, many of them expect stabilization of the
market. Too early to talk about the final formation
of the downward prices movement; in future it will
depend on news from financial markets.
Rental rates fixed in rubles at specific rate. This is
another way of landlords to adapt to new financial
realities. This measure is used by some owners,
who are not looking for dollar income or who need
a stable income from their lease, because today
ruble prices are much more attractive for potential
tenants.

New high quality apartments. Substantial amount
of high-quality apartments entered into the
market. Originally these were purchased as investments or rental business. The volume of supplies,
which came into the market in 2014 is 19% of the
total market, and maximum supply growth
marked in following areas: Tverskaya-Kremlin,
Arbat-Kropotkinskaya. Thus, potential tenants
have a great choice of areas and prices.
Decrease in tenants with high budget. At the end
of the year a large number of tenants, who had
occupied high-budget objects, did not prolong
their rental contracts. Intermark also notes the
reduction in demand for housing with a budget
from $ 15,000 and up by one-third in comparison
with a year earlier.
Top 3 most popular areas:
• Leningradsky Prospect
• Tverskaya Street
• Arbat-Kropotkinskaya area

2015 – FORECAST AND RECOMMENDATIONS
• The market will depend on two main factors - geopolitical situation and foreign exchange rates.
• Residential market will not see the growth of the high-budget rental segment.
• The main recommendations for the owners: flexibility, customer focus and cultivate relationships with
current tenants.
Dynamics of supply – 2013-2014 (100%-2013)
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Immigration Overview
2014 has proved to be one of the most saturated years with regard to the number and scale of the amendments
introduced to the Russian immigration system. Numerous changes to the migration legislation last year were
aimed to achieve the main tasks set by the State Migration Policy Concept of the Russian Federation through
to 2025.

Struggling against illegal migration, stay and
employment of foreign workers in Russia.
• Fingerprinting for all visa applicants was intro-

duced at Consular posts in four countries
(Denmark, Myanmar, Namibia, the U.K.) and at
Vnukovo International Airport (a first step of the
government program on foreigners’ biometric data collection);
• The cumulative period of stay in
Russia has been limited to 90
days out of each 180 days
(applicable to visa-exempt
nationals and business
travelers);
• Starting from 2015,
violators of the immigration rules will be banned
from entering the country for the period from 3
to ten years (depending
on the type of violation);
New initiatives to protect local
employees.
• Quotas for foreign employees’ engagement in
different economic sectors established by the Russian Government for 2015 were reduced to 275
856 invitations and work permits (23% less compared with 2014);
• Standard work permit process for CIS nationals
is replaced by quota-exempt “patent” system.
Patent is valid up to 12 months for a particular
region and is issued provided taxes for the entire
period of employment are prepaid by an applicant;
• Requirement to submit certificate proving the

knowledge of Russian language, history and basic
laws as part of the application for initial and
renewal work permits/patents/ temporary and
permanent residence permit came into effect;
Simplified procedures for qualified specialists,
entrepreneurs and investors.
• Requirements of submitting medical

certificate and proof of knowledge
of Russian language, history and
law as part of the application
package are not applicable
to highly qualified specialists (HQS);
• The accredited in Russia
representative offices of
foreign companies have
received the right to
employ foreign HQS;
• IT companies accredited
with the Ministry of Communications and Mass Media have
received the right to employ
foreign nationals on HQS permits
for a reduced minimum annual salaries
of 1 million rubles;
Further development of the Russian migration
legislation in 2015 will be focused on revolutionary
reform of the institutes of Temporary and Permanent Residence Permit and on simplification of
rules for acquiring Russian citizenship.
If you have any queries about real estate market or
upcoming changes to immigration rules of these
countries, please feel free to contact:

immigrations@intermark.ru

www.intermarkrelocation.ru
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Key Legal Reforms
Main juristic changes in Laws of Russian Federation
New rules of lease registration introduced.

Previously, state registration of lease agreements
was required only in the cases when lease agreement was concluded for over 1 year, and one of the
two parties in the agreement is a company (and not
individual.
As of July 21, 2014 an amendment to the law was
adopted: any tenancy agreement signed for a
period of one year and more is now subject of state
registration.
Personal data of russian citizens must be stored on
the territory of Russia.

New version of this Law requires storing Personal
Data of Russian citizens only on the territory of
Russian Federation.
According to the Law:
1. Registration, systematization, accumulation,
storage, specification (updates, alterations),
retrieval of personal data of citizens of the Russian
Federation should be carried out using the databases within the territory of Russia.
2. Access to Internet resources, including network
addresses, domain names, containing information
which abuse laws of Russian Federation, may be
limited.
3. The current legislation provides administrative
liability for violation of the established procedure of
collection, storage, use or distribution of information among citizens.
It should be noted that personal data are not only
passport data and cardholder data, but also the
private correspondence.
Provisions of this Act relate to the personal data of
Russian citizens, but they can indirectly apply to
expats: as mentioned above, resources which
violate the provisions of the Act, and continuing to
receive personal data of Russians, but not created
servers in Russia, can be blocked by a court decision
on the entire territory of the Russian Federation.
This means that access to such resources can be
significantly disabled from all devices on the territory of Russian Federation (computers, smart5
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phones, tablets, etc.), no matter who uses them.
The market is preparing for new procedures.
There will be few operating companies working
with Russians’ personal data. Such companies will
have special permissions. They will make backups
of the personal data of Russian citizens.
Moscow city centre parking rules changed.

In accordance with the Government Resolution
#240-ПП from May, 05, 2014 it would be possible
to receive the resident’s parking card in the
Moscow Center upon the following conditions:
1. The Tenancy agreement should be concluded

between the Tenant (private person) and the Landlord for the term at least 371 days. It’s impossible to
get the resident’s parking card on the base of the
Lease agreement with the Tenant-company.
2. The car should be the Tenant’s property.
3. The Tenant should been registered in Apartment during the term, mentioned in the point 1.
Resident parking permission received before May
5, 2014 is in force for all of its term.
Banking deposit compensation doubled.

In accordance with cl. 11 of the Federal Law dated
December 23, 2003 № 177 "On Insurance of
Household Deposits of Individuals in Banks of
Russian Federation" upon the occurrence of insurance claims in respect of deposits of Individuals (in
case of bank insolvency) refund of the deposit is
paid to the depositor by the Federal Deposit Insurance Agency.
Deposit Insurance Agency carries out payments of
refundments of insured deposits within a definite
sum mentioned in Law.
Until December 2014 the maximum sum of such
compensation for the deposit was 700 000 (seven
hundred thousand) rubles. In the Federal Law
dated December 29, 2014 № 541 the maximum
sum of compensation increased up to 1,400,000
(one million four hundred thousand) rubles.

Azerbaijan

Kazakhstan
Update 2014

Real estate market:

Real estate market:

While over the last 2 years prices in real estate
sphere have increased greatly, having transformed
Baku into the most expensive city of the region.
This is expected to change in 2015.
Prices have not gone down yet in either November
or December, but the recent events of global importance will inevitably influence Baku real estate
market. If oil prices on the global market keep
falling, there is a very high possibility of decrease of
prices on Baku real estate market in the near
future, since Azerbaijani economy depends much
on oil industry.

There have not been much changes on the
Kazakhstani real estate market since 2014. The
number of has not decreased; both real estate rent
and acquisition are still in demand.
It is worth pointing out that currently some landlords offer are more willing to offer discounts when
renting their properties.
In sum, today the situation in Kazakhstani real
estate market is stable, as it was last year.

Migration legislation:

Migration legislation:

Two changes have been made to the permit
obtaining process:
1. Labor contracts - all expats with the exception
of directors (general managers), should submit
their labor contract alongside with usual pack of
documents required for work permit obtaining.
The contract is required for the purpose of determining work permit duration, i.e. it will be issued
on the same period as the contract states;
2. Work permit exemption - recent law, adopted
on Dec 14, 2014, now allows expats to work on a
basis of business visa without work permit in the
following industries:
Mining;
Manufacturing;
Electric power, gas, steam and air condition
supplies;
Information and communication;
Finance and insurance;
Education;
Water supply, sewage treatment and waste.
The exempt is valid for a period of 90 calendar
days during a year. The registration period of the
expats arriving to the country has also changed,
allowing them to be registered within 10 calendar
days from the date of their arrival.

In the beginning of each year the Ministry of
Labour establishes the quota for hiring foreign
workers in different regions and work categories.
Quota changes every year, depending on the
number of requests received.
This year quota in Astana has been increased by
3,5 thousand units, mainly due to the increased
demand in construction sphere (for example, the
Expo 2017 project). In turn, quota has been
reduced in some regions that presented less
demand for foreign workforce; please double-check
with our consultants for more details.
There have also been some changes in the Code
on Administrative Offenses. Changes are related to
the violation of the terms of stay and registration in
Kazakhstan. According to the amendments, if the
established normative has been violated for the first
time, a notice will be issued. After a repeated violation a fine of 15 monthly calculation coefficients is
to be paid (in 2015 this equals KZT 29.730 or
around USD 160).
If you have any queries about real estate market or
upcoming changes to immigration rules of these
countries, please feel free to contact:

immigrations@intermark.ru
www.intermarkrelocation.ru
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Intermark French Team
“One year ago we created French department.
It is exclusively dedicated to French-speaking
clients.
We wanted to response better to their specific
and very often similar requirements in terms of
size and location of apartments and to give them
tailored information and materials in French
language.
Our team consists of French-speaking expats
and consultants.
Thanks to their knowledge and contacts among
French community and organizations, we help
our French clients to adapt faster to their new
life in Moscow and fully enjoy the time they will
spend in Russia.”
Monika Esclangon

Monika Esclangon

Head of French Department

Elena Klimenko
NBD Manager

Marina Morozova

Natalia Alyukova

S

YEAR

Senior Consultant

S

YEAR

Consultant

YEAR

1
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Consultant

YEAR

4

Tatiana Manuylova

Consultant

Kamila Richon

S

10

Elena Pavlenko

7
3

Consultant

YEAR

4

Dahbia Roux

Head of French Department

S
YEAR

3

1

Elena Knyazeva
Consultant

S

YEAR

2

French Materials
Le Guide d'installation a Moscou

–1–
www.intermarkrelocation.ru

We collected feedbacks from expatriate families about our previous
version of Relocation Guide and asked them to share their experience.
Intermark found a lot of interesting and useful facts, information and
advices for foreign people and for Moscow citizens too. This year we've
done a lot of work to update the guide and make it even better! It
contains information about the practicalities of living in Moscow, the
most popular residential areas, medical centers, schools and new
sections: Useful Apps, Restaurants, Friends of Intermark, Tourist
Information and many others.

Achats alimentaires en Russie
We know how difficult it can be to get acquainted with a new city, especially
when everything is written in foreign language and by Cyrillic alphabet.
We hope this “food dictionary” will make your life in Moscow easier and
turn your shopping into an enjoyable experience.

Metro de Moscou: Guide de poche
At first sight using the Metro can be a frightening and difficult experience. In
fact, it is the easiest and most reliable way to get around Moscow, taking into
account today’s traffic. To help you to take full advantage of the Metro, we
have created a special Metro de Moscou: Guide de poche .
DOMMAGES
Nous voudrions attirer votre
attention sur ce qui risque
d'être endommagé :
Murs, plafonds - trous
causés pas des clous ou des
vis à l'accrochage de tableaux,
d'étagères ou de tout autre
objet; tâches de couleur,
salissures
importantes,
présence d'autocollants, de
frises, etc.;
Sols parquets - rayures,
copeaux, cassures, traces,
dommages de type mécanique et autres ;
Carrelages - bris, trous,
autres dommages;

INFORMATIONS UTILES
Moquettes – tâches indélébiles, dommages causés par
des animaux domestiques,
autres dommages;
Meubles et ébénisterie cassures, autres dommages;
Équipements électriques et
sanitaires (y compris les pièce
détachées)
rayures,
éraflures, bris, parties cassées
ou manquantes, dommages
superficiels causés par une
utilisation incorrecte;
Électroménager (y compris
pièces détachées) - rayures et
éraflures sur la surface, pièces
abîmées ou manquantes.

Nous voudrions en profiter
pour vous fournir quelques
informations utiles qui rendront
votre séjour plus confortable :
-Appels internationaux : 8–10
+ code pays + code ville +
numéro local ;
-Appels mobiles : +7 ou 8
(c'est la même chose) + code
opérateur mobile + numéro du
correspondant ;
-Appels locaux : 8 + code ville
+ numéro local ;
-Appels d'urgence depuis
votre mobile : MTC, Beeline,

Megafon – 0911 (police,
premiers secours, pompiers);
-Centre d'appels 24/7 pour les
étrangers à Moscou :
8 800 220 00 02.
Nous espérons que ce guide
vous aidera et, si vous avez
cherchez plus d'informations
ou avez de quelconques
demandes,
nous
serons
heureux de vous assister.
N'hésitez pas à nous contacter :
help-desk@intermarkrelocation.ru

Cher Locataire

RÉNOVATION/RÉ-AMEUBLEMENT OU
TOUT AUTRE CHANGEMENT PHYSIQUE
APPORTÉ AU LOGEMENT

INFORMATIONS UTILES
Services de relocalisation :
Visites de repérage et
d'orientation & Friends of
Intermark
• Formule "Home-finding"
• Aide à l'emménagement et
au départ
• Déménagement & location
de mobilier
• Assistance et aide aux
locataires
• Accompagnement du
conjoint en expatriation
• Appartements courts
séjours
• Car leasing & Assurance

Immigration :
Acquisition du permis de
travail
• Aide visas
• Enregistrement arrivée et
départ
• Aide à l'immigration des
membres de la famille
• Permis de résidence
temporaire
• Permis de résidence
permanente
• Citoyenneté de la Fédération de Russie
• Consulting général et Due
diligence

We created this guide for helping people to forget about all cares during the
living in a new flat. We described such an important aspects as cleaning and maintenance of the property, using of household equipment and appliances, normal
wear & tear, pets keeping and others. We hope it will be useful for you.
Tout rénovation, ré-ameublement
ou
changement
apporté aux biens ne peut être
effectué qu'avec l'express
consentement
écrit
du
propriétaire. Par exemple :
Plantage ou retrait de clous;

Installation de tout équipement fixé (intégré aux équipements électroménagers);
Installation de tout réseau
énergétique ou de communication supplémentaire;

Renouvellement
de
la
peinture ou des papiers peints
des murs;

Tout autre changement
significatif apporté à l'apparence extérieure ou intérieure
des lieux, etc.

Les trous et traces de
peinture et d'autres éléments
décoratifs sont considérés
comme des dommages et le
propriétaire
exigera
une
compensation (à moins que
ce ne soit stipulé au contrat de
location).

CHER LOCATAIRE
Intermark Relocation tient à vous remercier pour avoir fait
appel à nos services de relocalisation. Nous sommes heureux
de vous trouver une nouvelle maison.
Nous voudrions vous fournir ici des informations utiles pour
prévoir tous les défis qui peuvent survenir quand on loue un
appartement.
Nous espérons que ces conseils et suggestions permettront
que votre location et les rapports avec votre propriétaire se
déroulent dans les conditions les plus agréables et cordiales
possibles.

Sincerely,
“Intermark Relocation” Management

7/1 Kropotkinsky Pereulok
119034, Moscow, Russia
+7 495 502 95 53
help-desk@intermarkrelocation.ru
www.intermarkrelocation.ru
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New services
HR Cabinet

This HR portal was designed by our team especially for Human Resource and Mobility managers.
Users will have all the information about assignees
in just one click. While we work with assignees, HR
specialist can always follow the process at its own
convenience and peace.

Immigration newsletter

Our team monthly updates the most significant
changes in migration legislation of the Russian
Federation, which are directly affected by expats.
Our experts will explain in detail all the possible
difficulties that may be encountered foreign
employees, and offer ways to overcome these difficulties.

French Facebook page

Our team created a French page on Facebook to
make French speaking partners feel much better
with Intermark. We love our friends and partners
and do everything to deliver them hot news of
Intermark in their native language.

9
3
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Anti-crisis services:

Rent Negotiations

Intermark constantly monitors real estate
market and predicts changes in rental cost. If
rental rates begin to decline or if only appear
prerequisites to this, we are ready to negotiate
with landlords and fix a rental rate in accordance with the current market. During the periods of rent decrease (1998, 2008, the end of
2014) employees of Intermark conducted
several hundreds of successful negotiations,
which in result led to significant reductions in
the clients’ cost savings.

Sublease

Project «Sublease» linked Intermark with our
corporate clients and landlords. We offer our
clients to conclude an agreement of sublease
straight with Intermark. After that our company will conclude an agreement with landlords. Consequently we assume obligations
both of the Tenant and of the Landlord and
responsible for every client.
Such scheme of collaboration has some
advantages:
• no need for direct collaboration with the
landlord.
• all sublease agreements signed on a single
draft.
• easy and unified procedure of prolongation
and termination of the contracts on the
approved beforehand procedure.
• unified damage assessment procedure.

New Materials
Emergency & Safety

Driving in Moscow

This guide was developed specifically for helping you stay out of trouble in some non-standard and confusing situations you might find yourself
in when in Moscow. Though be
advised that Intermark
staff may not be considered responsible for actions or decisions taken by
representatives of state authorities
such as police, road police, embassies,
consulates or other entities.

The safety of the road users is
regulated by a wide set of
traffic safety regulations. Most
of the traffic rules in Russia are
not that different from those in
the EU or the US, but there
are some specific aspects in the
Russian traffic regulations that
you should be aware of.

Moscow Digest

Country Pages

This guide was created for people, who relocate
to such countries as Russia, Kazakhstan and Azerbaijan. Country Pages will ease your life in another
culture and make it interesting. You will find an
immigration and visas information, description of
traditions, intercultural and business communication styles and other useful tips.

Region Guide
During the last several years
international companies have
been actively expanding and
relocating their assignees not
only to Moscow, but also to
other regions of Russia. The
geography of this expansion is
vast and diverse. Despite
various types of locations there are many similarities in how the relocation process is organized
and what challenges and solutions to them one
finds along the way. This guide will give you an
opportunity to feel yourself comfortable in every
city of such a big country.
3

In Russia, they say: "There is no bad weather, all
kind of weather is great!"
There are so many activities which can be offered
every day in Moscow! You have no right to sit at
home! And with our seasonal digest you will find
hundreds of places where you can have!
There are:
- Restaurants
- Sports
- Parks
And many others and lots of interesting fact!

Season Digest

Season Digest covering the most interesting
events in Moscow. It will help you to stay in a good
mood all the time. Festivals, Markets and Fairs,
Exhibitions, Show and Music- you will not miss
anything.
www.intermarkrelocation.ru
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Work permit acquisition
Visa support
Arrive & Departure
Family members immigration support
Temporary residence permit
Permanent residence permit
Citizenship of Russian Federation
General consulting & Due diligence
Employment quota submission

Relocation

Immigration

OUR SERVICES
Look-see orientation tour
Home-finding package
Settling in & Departure assistance
Household good moving & Furniture rental
Help-desk & Tenancy support
Schooling assistance
Spousal support & Coaching
Short-term apartments
Car leasing & Insurance

7/1 Kropotkinsky Pereulok
Moscow, Russia, 119034
+7 495 502 95 53
www.intermarkrelocation.ru
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